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Welcome and 
Introduction

Mellissa Withers, University of Southern California



Goals for today:

1. Provide pedagogical, technology, and peer support to faculty across 
the APRU network teaching remotely.

2. Create opportunities for APRU affiliated faculty to connect and 
share resources and experiences



Format

30 MINUTES EXPERT 
PANEL

30 MINUTES SMALL 
GROUP DISCUSSION

30 LARGE GROUP 
DISCUSSION



Feedback and Polls Text on slide

Chat #AhaVideo and Audio

Zoom Interactions Today

Breakout Rooms

Writing



Chat: What types 
of support do your 
students need 
outside of the 
classroom?



Elly Vandegrift
Program Director, Global Science Education Initiatives

Jennifer Rice
Senior II Instructor, American English Institute



Glimpse into the Resource Kit

Modules



Five Sections of a Module



Glimpse into a Module 

Objectives



Glimpse into a Module

Succinct, practical, 
evidence-based 
information for students



Glimpse into a Module

Short videos that act 
like Student Office 
Hours where Elly 
offers advice 
and encouragement



Glimpse into a Module

Links out to 
more 
information 
and other 
resources, 
often with 
a brief 
summary



Glimpse into a Module

Meta stuff 
to get 
students to 
think about 
what they 
are 
currently 
doing 



Glimpse into a Module

Concrete 
steps 
students can 
take 
immediately 
to apply the 
strategies



Glimpse into a Module

• 3–5 questions about 
the key points of the 
module

• Includes some 
automatic feedback



What We’ve Learned

1. Getting the information to students has been challenging
2. Students do not always want to admit that they need support 
3. Students have great ideas about additional resources (modules) 

they need 
4. Faculty and advisors are excited that these resources exist for 

students



Catherine Zhou
Hong Kong University of Science and Technology



Supporting 
Students beyond 
Classroom

Catherine Zhou, PhD

The Hong Kong University of Science and Technology

March 4, 2021



Pandemic’s impact

Chirikov and Krista, 
2021
• Lack of motivation for remote 

learning

• Lack of interaction with other 
students

• Inability to learn effectively in an 
online format

Grubic et al, 2020

Students may experience reduced 
motivation toward studies, 
increased pressure to learn 
independently, abandonment of 
daily routines, and potentially higher 
rates of dropout as direct 
consequences of these measures.

McCarthy, 2021

Particularly challenging to help 
students – especially first-year 
students – to engage and connect in 
meaningful ways with college life in 
the midst of pandemic

Copeland et al, 2021

The transition from home to college 
has been identified as a significant 
social and academic stressor for 
many. The transition back home 
may, in turn, reduce the social stress 
of first-year college life.

……

20

• Chirikov, I., & Soria, K. M. (2020). International students’ experiences and concerns during the pandemic. UC Berkeley: Center for 
Studies in Higher Education. Retrieved from https://escholarship.org/uc/item/43q5g2c9
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• McCarthy, C. (2021). Boost student connections, support during pandemic. Student Affairs Today, 23(11), 12-12. 
https://doi.org/10.1002/say.30857

• Copeland, W. E., McGinnis, El, Bai, Y., Adams, Z., Nardone, H., Devadanam, V., Rettew, J., & Hudziak, J. J. (2021). Impact of COVID-19 
pandemic on college student mental health and wellness. Journal of the American Academy of Child & Adolescent Psychiatry, 60(1), 
134-141.e2. https://doi.org/10.1016/j.jaac.2020.08.466



Factors causing moderate or high distress

21
American College Health Association. American College Health Association-National College Health Assessment III: Graduate/ Professional Student Reference Group Executive Summary Fall 2020. Silver Spring, MD: American College Health Association: 2021.
American College Health Association. American College Health Association-National College Health Assessment III: Undergraduate Student Reference Group Executive Summary Fall 2020. Silver Spring, MD: American College Health Association: 2021

Graduate/ professional students 
(%) Undergraduate students (%)

Academics 85.9 88.2

Career 80.5 73.4

Death of a family member, or 
someone close to me 75.2 75.2

Finances 74.2 77.7

Health of someone close to me 68.5 67.5

Family 66.1 67.5

Procrastination 60.1 68.5



Factors negatively impacting academic 
performance
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American College Health Association. American College Health Association-National College Health Assessment III: Graduate/ Professional Student Reference Group Executive Summary Fall 2020. Silver Spring, MD: American College Health Association: 2021.
American College Health Association. American College Health Association-National College Health Assessment III: Undergraduate Student Reference Group Executive Summary Fall 2020. Silver Spring, MD: American College Health Association: 2021

Graduate/ professional students 
(%) Undergraduate students (%)

Procrastination 34.6 49.8

Career 11.2 12.1

Finances 11.1 17.4

Health of someone close to me 9.0 10.0

Family 8.9 12.4

Intimate relationships 8.4 10.0

Death of a family member, friend, 
or someone else to me 8.0 9.7



Framework to develop 
competencies for emotional, 
instrumental, and 
informational student support 
during the COVID-19 
pandemic



Technical competencies to maintain an 
uninterrupted learning environment 

Coaching

§ Equipping individuals with the 
tools, information, and 
opportunities they need to 
achieve goals, improve 
performance, and enhance 
personal satisfaction

§ Comprising of reflective and 
emotional support

Caring

§ Assistive, supportive, or 
facilitative acts toward or for 
another individual or group with 
evident or anticipated needs to 
ameliorate or improve a human 
condition or lifeway

§ Consistent positive engagement 
and reflexive teaching practices, 
as aspects of pedagogical care, 
are morally imperative if 
instructors are to achieve 
transformative student 
outcomes.

Collaboration

§ Peer-support, such as peer-to-
peer knowledge sharing, which 
enables learners to “find 
relevant content as well as 
collaborators who are willing to 
share their knowledge”
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Lloyd-Jones, B. (2021). Developing competencies for emotional, instrumental, and informational student support during the COVID-19 pandemic: A human relations/ human resource development approach. Developing 
Human Resources, 23(1), 41-54. https://doi.org/10.1177%2F1523422320973287



Social-emotional competencies for maintaining 
continuity in relationships

Emotional support

§ When one behaves in a way that 
is caring, …… there is an 
underlying moral and ethical 
imperative that materializes as 
the provision of emotional 
support.

§ Collaboration in the spirit of 
teamwork and shared 
experience can be considered 
the provision of emotional 
support.

Instrumental support

§ New tools, processes, and 
procedures need to be conveyed 
and executed for students to 
experience success in the course 
after the format abruptly moved 
online.

Informational support

§ Keep students in the loop with 
regard to every and all 
communications

25
Lloyd-Jones, B. (2021). Developing competencies for emotional, instrumental, and informational student support during the COVID-19 pandemic: A human relations/ human resource development approach. Developing 
Human Resources, 23(1), 41-54. https://doi.org/10.1177%2F1523422320973287



Coaching on coping with stress and anxiety in 
uncertain time 
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Make individual connections

Channel

§ Individual in-person meeting

§ Phone calls

§ Individual Zoom meeting

§ ……

Conversations on

§ Whether to shift course grades from lettered grades 
to pass/ fail

§ Personal concerns about the current situation

§ Emotions

§ ……
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Small class vs. large class



Collaboration

• Group projects
• Literature review
• In-person or online interview
• ……

• Sharing by and interaction with alumni working in 
Australia, Hong Kong, Mainland China, Singapore, 
the United States, ……

• ……
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Source of picture: https://redbooth.com/blog/cool-online-collaborative-communities



Other Support

Consider time 
difference
When scheduling classes

Provide ‘shortcut’ to 
learning resources

Test Zoom with 
students
Before the proxy service was 
set up

‘Proxy service’

Set up in the middle of 
February 2020 for students 
to access HKUST online 
resources faster

Let students call you 
directly

29

Source of picture: http://www.intelasolution.com/



“Every crisis offers an opportunity to explore and 
find new structures and forms of engagement to 
critically reimagine educational practices and 
interactions.

Raaper, R., & Brown, C. (2020). The Covid-19 pandemic and the dissolution of the university campus: Implications for student support practice. Journal of Professional Capital and Community, 5(3/4), 343-349. DOI 
10.1108/JPCC-06-2020-0032



Thank you

Catherine Zhou, PhD

egcatherine@ust.hk



Breakout Room Questions (30 minutes)

Introduce yourselves (Name + Institution)
Select a Discussion Leader, Reporter, Recorder, Time Keeper
Questions. 

1. How are you encouraging peer collaboration and peer support with 
social distancing and isolation?

2. What supports has your institution provided to students outside of the 
classroom during the pandemic?

3. How do students learn about the resources?
4. What additional resources do you wish your institution could offer 

students?





Group Discussion
1. How are you encouraging peer collaboration and peer support with 

social distancing and isolation?
2. What supports has your institution provided to students outside of 

the classroom during the pandemic?
3. How do students learn about the resources?
4. What additional resources do you wish your institution could offer 

students?



Chat: What one 
idea from today 
would you like to 
share with a 
colleague?
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